Your Business Rates Bill 2026/2027 – Frequently Asked Questions

1. Why has my Rateable Value changed?
The Valuation Office Agency (VOA) updates the rateable values of all non‑domestic properties in England and Wales. The next revaluation takes effect on 1 April 2026, based on property circumstances as of 1 April 2024. You can view your upcoming rateable value now, but it will not legally apply until April 2026.
Public houses, hotels, and licensed premises are valued differently using “fair maintainable trade,” which reflects expected annual turnover excluding VAT.
You may estimate your 2026/2027 Business Rates (excluding any reliefs) using the government’s online calculator, by clicking here Find a business rates valuation - GOV.UK

2. What if I disagree with my Rateable Value?
If you believe your valuation is incorrect, you can review the information the VOA holds and report any errors using the “Check and Challenge” process.
• A Check/Challenge for the 2026 valuation can be made from 1 April 2026.
• Challenges for the 2023 valuation must be submitted by 31 March 2026.
You must continue paying your Business Rates while an appeal is underway.
Further information can be found, by clicking here www.gov.uk/guidance/check-and-challenge-your-business-rates-valuation-step-by-step.

3. How has my bill been calculated?
Your gross Business Rates charge is your Rateable Value × the appropriate multiplier.
From 1 April 2026, the Small Business and Standard multipliers are replaced with a new structure based on both property type and rateable value.
Multipliers from 1 April 2026
	Category
	Rateable Value
	Multiplier

	Category
	Rateable Value (RV)
	Multiplier

	Small Business - RHL
	Below £51,000
	38.2p

	Standard - RHL
	£51,000 to £499,999
	43.0p

	Small Business – non-RHL
	Below £51,000
	43.2p

	Standard – non-RHL
	£51,000 to £499,999
	48.0p

	High Value/Large Property (all properties)
	£500,000 and above
	£50.8p



Tameside Council will determine eligibility for the Retail, Hospitality and Leisure (RHL) categories in line with government guidance. 

4. What is Transitional Relief?
The Transitional Support scheme supports ratepayers who are facing a large increase in their Business Rates bill. The scheme has been redesigned and limits annual increases for the period 1 April 2026 to 31 March 2029.

Annual Caps on Increases
	Rateable Value
	2026
	2027
	2028

	Up to £20,000
	5%
	10% + inflation
	25% + inflation

	£20,001–£100,000
	15%
	25% + inflation
	40% + inflation

	Over £100,000
	30%
	25% + inflation
	25% + inflation



A 1p supplement will temporarily apply in 2026/2027 for ratepayers who do not qualify for Transitional Relief or Supporting Small Business Relief.
Find out more about Transitional Relief, by clicking here Business rates relief: Transitional relief - GOV.UK


5. What other reliefs may I be entitled to?
The following reliefs may apply depending on your circumstances:
Small Business Rate Relief (SBRR)
Properties with a rateable value:
• ≤ £12,000: 100% relief
• £12,001–£15,000: tapered relief
From 1 April 2026, businesses taking on a second property may retain SBRR for three years (previously one year).
Supporting Small Business Relief
Available if your bill increases due to loss of:
• SBRR
• Retail, Hospitality & Leisure Relief
• 2023 Supporting Small Business Relief
Annual increases are capped at:
• Up to £20,000 RV: 5%
• £20,001–£100,000 RV: 15%
• Over £100,000 RV: 30%
or up to £800, whichever is higher.
Electric Vehicle Charging Point Relief
Qualifying EV charging points and EV‑only forecourts receive 100% relief for 10 years.
Pub & Live Music Venues Relief
Eligible premises receive 15% relief in 2026/2027, with bills frozen in real terms for a further two years.
Specific criteria apply for classification as a pub or live music venue.
Charitable Relief
Registered charities and Community Amateur Sports Clubs receive 80% mandatory relief. The Council may award up to an additional 20% discretionary “Top Up” for qualifying organisations.
Discretionary Relief — Non‑Profit Organisations
Non‑profits and VCFS groups may receive up to 100% relief where the Rateable Value is ≤ £18,000 and demonstrable benefit to Tameside residents is shown.
Hardship Relief
Discretionary support for businesses experiencing unexpected and significant financial hardship.
Section 44A (Part‑Occupied) Relief
For properties temporarily part‑occupied. Requires a floor‑plan and inspection access.
Cannot be applied to pubs and licensed trade premises due to how their rateable values are calculated.

6. Notes for Discretionary Relief Applications
All discretionary reliefs require:
• A completed application form
• Supporting evidence
• A Minimal Financial Assistance Declaration (Subsidy Control Act 2022)
Reliefs cannot be backdated beyond the start of the previous financial year.

7. What is Improvement Relief?
If improvements increase your rateable value, Improvement Relief caps your bill for 12 months following completion of the works. The VOA will issue a certificate automatically; you do not need to apply.


8. In what order are reliefs applied?
1. Improvement Relief – This relief allows a period of grace before your rateable value is adjusted following works carried out to improve your business property.
2. Transitional Relief – This is applied to businesses who have experienced a significant increase in their rateable value. It allows for gradual adjustment to your business rates bill to ensure that the increase is not excessive.
3. Mandatory reliefs – these include Charitable Rate Relief, Small Business Rate Relief and Rural Rate Relief. These reliefs are set by the government are apply to all qualifying businesses regardless of their rateable value.
4. Supporting Small Business Relief – This scheme is designed to support small business that have lost some, or all of their Small Business Rate Relief, or Retail, Hospitality & Leisure Relief, or a reduction in the 2023 Supporting Small Business Relief. It caps the bill increases at £800.00 per year or the relevant caps within transitional relief, whichever is the greater.
5. Discretionary Reliefs – This will include Discretionary Charitable Top Up, Not-For Profit Organisation Discretionary Relief, Hardship Relief and Section 44A Relief.
6. Other discretionary (centrally funded) reliefs, including Freeport Relief.
7. 2026/2027 Pubs & Live Music Venues Relief – This relief allows eligible pubs and live music venues to benefit from a 15% Business Rate Relief for the financial year 2026/2027. Business Rates bills for these businesses bills will then be frozen in real terms for a further two years. 
8. Any other locally funded relief scheme – This includes Investment Zone Relief and Enterprise Zone Relief.


9. What if my property is unoccupied?
Unoccupied properties may qualify for Empty Property Relief (EPR):
• 3 months for most properties
• 6 months for industrial properties.
The property must be completely unoccupied. EPR attaches to the property, not the ratepayer, and may already have begun before you became liable.

