FAQ’s – Pay and Display Car Parks 
· How do I obtain free parking?
All you have to do is key in your car registration number, press the green button then display the ticket in your car.
· Can I use the same car park for free more than one occasion on the same day?
No, unfortunately only one free pay and display ticket will be provided per vehicle per car park 
· Can I use other car parks in different areas of the Borough and still obtain up to 2 hours free parking?
Yes, you can use other car parks however only one valid pay and display ticket will be provided per vehicle per car park per day 
· Will I receive a penalty charge notice if I do not display a valid pay and display ticket?
Yes, a valid pay and display ticket must be displayed when using the free and chargeable facilities within all car parks
· Can I use my parking permit in all car parks?
No, your parking permit is for the use of long stay car parks only 
· Can I park all day on a short stay car park?
No, these car parks are for short stay use only and for a maximum of 3 hours 
· I use the car parks within Tameside everyday, is there a parking pass I can purchase which would work out more cost effective for me? 
Yes, we provide contract passes, more information and how to apply for a contract pass can be found using the following link:
Contract Car Park Passes - Tameside MBC
· Do I need to pay after 6pm?
Yes, evening charges apply within all car parks from 6pm at a charge of £1.00 Monday – Saturday 
· If I arrive at 5pm do I still get 2 hours free parking? 
No, you will only receive free parking for 1 hour up until 5.59pm.  From 6pm a ticket must then be purchased for £1.00 as there is an evening charge from 6pm.  Should you arrive at 4pm your ticket will expire at 5.59pm.  
· Can I park for free on a Sunday?
No, charges are in place at all car parks at a charge of £1.00 for all day
· Where are the car parks located within Tameside?
Please see link below where you can find a map of each location
Map of car parks - Tameside MBC
· I am a blue badge holder, do I still need a pay and display ticket for free parking?
Yes, a valid pay and display ticket must be displayed at all times for free parking and chargeable parking 
· I am a blue badge holder, do I still receive one hour extra free parking?
Yes, the extra hour free parking will be from when your valid pay and display ticket has expired 
· What if I want to park longer than 2 hours?
Charges apply at each car park and different tariff charges are shown on the pay and display board located at the side of the pay and display machine within each car park 
· Will I receive a penalty charge notice if my vehicle registration number is not entered correctly? 
Yes, a penalty charge notice will be issued if the correct vehicle registration number is not entered correctly and displayed on your pay and display ticket 
· I don’t have any cash on me and the card facility is not working on your pay and display machine? 
All users must pay for the use of parking facilities by coin or card payment.  Some car parks do have more than one pay and display machine however should you not be able to make payment you would need to find alternative parking.  A penalty charge notice will be issued to vehicles who have not purchased a pay and display ticket  
· I have purchased an all day ticket, can I use this at another car park throughout the day?
No, pay and display tickets are not transferrable and a ticket is required at each car park location.  The pay and display ticket will have the car park name printed on the ticket. 



