
ASB caused by housing 
association tenants report to...

Jigsaw
Telephone: 0300 111 1133
Email: info@jigsawhomes.org.uk
Online via the My Jigsaw customer 
portal
 
Ashton Pioneer Homes
Telephone: 0161 343 8128
Email: aph@ashtonpioneerhomes.co.uk
Facebook: www.facebook.com/
ashtonpioneer
Emergency Out Of Hours:
Call the Neighbourhood Services Team. 
The Team are on-site 24-hours, 7 days 
per week, every day of the year.
Telephone: 0161 339 9377

Contour Homes
Telephone: 0345 602 1120
Email: mail@contourhomes.co.uk

Irwell Valley
Telephone: 0300 561 1111 
Email: contact@irwellvalley.co.uk

Regenda
Email: info@regenda.org.uk
Telephone: 0344 7360066

Your Housing Group
Report Online:
www.yourhousinggroup.co.uk/
customers/safety-and-support/
antisocial-behaviour/
Telephone: 0345 345 0272

Onward
My Onward
Live Chat Online
CustomerServices@onward.co.uk
0300 555 0600

Anti-social Behaviour 
Who to report to 

Criminal ASB 
Report to: 
101 or in an emergency 999
gmp.police.uk/ro/report

Crime stoppers
To report criminal activity 
anonymously.
crimestoppers-uk.org/
0800 555 111

For more info: 
What is Anti-social Behaviour?
Greater Manchester Police
gmp.police.uk

ASB Caused by private 
tenants and homeowners 
Report to: 
Call centre: 0161 342 8355
Community Safety email:
cshbusinesssupport@tameside.gov.uk
For more info: www.tameside.gov.
uk/What-is-Anti-Social-Behaviour

Problem Neighbours 

Physical violence
Report to the police first

Hate-related incidents (eg based 
on race, sexual orientation, gender, 

disability or belief)
Report to the Police first
Verbal abuse, harassment, 

intimidation
or threatening behaviour

Report to the Police first
Vandalism and damage to 

properties
Report to the Police first
Prostitution, sexual acts or

kerb crawling
Report to the Police first

Alcohol/Drug activity in
a public place

only if alcohol/drug activity is the 
cause of additional ASB (not one 

off incident)
Misuse of open spaces, public 

areas or loitering, including begging 
and off-road use of vehicles
Report to the Police first

Vehicle abandoned

Vehicle nuisance or
inappropriate use

Rowdy or inconsiderate behaviour

Rowdy or nuisance neighbours

Drugs paraphernalia

Drug dealing and drug activity

Trespassing

Nuisance calls

Street drinking

Prostitution-related activity

Misuse of fireworks

Vehicle obstructions

Drugs/Cannabis Smell

Damage to Property
or personal belongings
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